Edinburgh University Exmoor Pony Trekking Society


Terms and Conditions

Booking Changes and Cancellations
· Cancellations can be made until 24h before your trek has been scheduled for a full refund
· We will contact you as soon as we can in the unlikely event that changes have to be made to your booking. We reserve the right to make these changes due to circumstances that lie beyond our control.
· If there are significant changes to your trek (e.g. change of date) you have the right to cancel your trek with a full refund
Methods of Payment
· You can pay for your trek either by cash or by cheque made out to EUEPTS on the day of your trek	
Safety
· While your trek leaders will do all they can to ensure you have a safe and enjoyable trek, riding is a risk sport and includes potential, unpredictable dangers. All trekkers ride at their own risk
· Trek leaders maintain the right to allocate you a pony with the expectation that you will ride that pony only, unless advised otherwise by your trek leader. We try to take into account wishes from trekkers, about which pony they would like to ride, but these cannot be guaranteed.
Weight Limit
· Due to the size of our ponies, we impose a weight limit of 12.5 stone (79kg) in the summer, and 12 stone (76kg) in winter. We reserve the right to turn away any trekker who is over the weight limit, at any point in the trekking process
Children
· Only children over the age of 4 are permitted to come on poodles and all children under the age of 12 must be accompanied by an adult
· Children under the age of 18 must bring a letter signed by their legal guardian, which states that they are allowed to trek on the given day of their trek
Weather Conditions
· We attempt to ride out in all weather – the ponies are used to this. Your trek will not be cancelled due to weather conditions unless weather warnings have been issued
· Due to severe weather in previous days/weeks, some trek routes will be unsuitable. Your trek leader will do everything they can to give you the best experience possible, but please be aware that sometimes heavy rainfall makes the ground unsuitable for trekking and so routes will have to be cut short for your own and the ponies’ safety

